
Protecting Your Jewelry and Your Health

We are open and we want you to know 
what steps we are taking to ensure a safe 
in-store experience for you, and our entire 

Wedding Day Diamonds team.

Wedding Day Diamonds During COVID:

Buying Gold, Silver, and 
Diamonds 

Diamond Presentations 

Engagement Rings and 
Wedding Bands 


Fashion Jewelry


Repairs

Learn more about how we’re prepared to help you in each area of our business:

Engagement Ring and Wedding Band Clients



You will have full access to our products without having to interact with any of our employees. 



All rings will be disinfected for you before you try them on. Any ring you’ve tried will then be placed on a 
separate tray, provided to you by our staff. Each ring on that tray will be thoroughly disinfected prior to being 
returned to its display. The employee will use gloves throughout the disinfecting process. 



After browsing, when you are ready for our assistance, plexiglass shields will be used to facilitate safe, 
contact-less interactions. Employees will wear masks and gloves, and products will be passed through the 
shield’s small opening, ensuring you a healthy shopping experience.

Jewelry Repair Clients



We will continue to offer you jewelry repairs. 



If a repair is needed, our clients will wear masks and gloves, throughout your interaction. 



Each store will have designated areas from which we can process your jewelry. These areas will include 
plexiglass shields. In order to keep our environment sterilized, any product we take in will be disinfected upon 
check in, placed in plastic, and marked as clean.

Fashion Jewelry Clients



Most of our fashion jewelry is locked up in a case. 



When you want to see or try on a piece of fashion jewelry, we will use a plexiglass shield to maintain a safe, 
contact-less environment. Additionally, our team will be wearing masks and gloves. 



A member of our team will disinfect the piece you are interested in, then pass it to you through the shield’s 
small opening. The piece will be disinfected once more before it is returned to the locked case.

Diamond Presentation Clients



When you are ready to view loose diamonds in our stores, our employees will wear masks and gloves, and 
utilize a plexiglass shield throughout the diamond presentation. 



All products will be passed to you through a small opening in the shield. 



Any product or tool that you, or our staff touches, will be disinfected prior to use, and again when the 
presentation is finished.

Buy Gold, Silver, and Diamonds



We will continue to purchase gold, silver, and diamonds during COVID. 



When this service is needed, our staff will wear gloves and masks to handle your jewelry. Each store will have 
a designated area, affixed with a plexiglass shield, for gold buy back. 



All client jewelry will be disinfected upon check in, placed in plastic, and marked as clean. 

In order to keep our stores disinfected and sparkling clean, we have purchased:

3 shields at each cash wrap desk



1 shield per Diamond Presentation 
Booth



2-3 additional, mobile shields to 
facilitate safe client interactions 

throughout each store.

PLEXIGLASS SHIELDS

All 9 Stores Will Have:

DISPOSABLE MASKS DISPOSABLE GLOVES

These will be available for 
clients, and used every time an 

employee needs to touch 
product or credit cards.

These will be offered and available for 
any client who wishes to wear a mask 

while visiting our stores or office. 



While we know we cannot make our 
clients wear a mask if they don’t want 
to, we will encourage masks by having 

them ready and available.

WASHABLE MASKS 
FOR EMPLOYEES

All employees are required 
to wear a company-issued 

mask, or similar mask 
approved by Wedding Day 

Diamonds, while they 
interacting with clients, or 
working within six feet of 

another employee.

DISINFECTANT 
SPRAY & WIPES

All 9 stores and the Wedding 
Day Diamonds office are 

fully-stocked with disinfectant.



Every location will be cleaned 
repeatedly throughout the day, 
and disinfected a minimum of 

once every two hours while 
open to the public. 

HAND SANITIZER 
STATIONS

Every store and our 
corporate office will have 
multiple hand-sanitizing 

stations on site.

IN-STORE SIGNAGE & 
FLOOR MARKERS

New signage encourages proper 
social distancing by showing 

clients where they are safest to 
stand, wait, or sit. 



Floor Markers encourage social 
distancing in high traffic areas, 

such as around cash wrap 
counters and Diamond 
Presentation Booths.

SUPPLIES

We are encouraging appointments so that we may better 
control the number of people in each store at any given 

time. 



We will be limiting the number of clients and employees 
based on each location’s unique size. Clients without 
appointments will be kindly asked to wait in their cars 

until there is room in the store for them to visit us safely.

APPOINTMENTS & TRAFFIC 
MANAGEMENT

CURBSIDE PICK UP

This is an option for anyone who’d prefer not to enter our stores. 
Prior to your curbside pick up, your jewelry will have been 
disinfected and placed into a plastic bag, marked clean. 

Employees will have worn gloves and masks while handling your 
jewelry. 



A plexiglass shield will be used as you inspect your jewelry 
curbside. If you would then like your jewelry boxed or wrapped, 

our employee will bring your jewelry back into the store, and 
disinfect it once more prior to boxing or wrapping it.


CLEAN SURFACES

All surfaces, including bathrooms, 
break rooms, door handles, cash 

wrap counters, glass cases, 
plexiglass shields, computers, 
phones, product trays, and any 

other surfaces clients or employees 
come into contact with will be 

disinfected consistently throughout 
each day.

SAFE PAYMENT PROCESSING

Until further notice, all stores will stop accepting CASH. 



All payments will be done via credit cards or online 
financing. Gloves will be worn by any employee handling 
payments. A plexiglass shield will separate the employee 
from the client at all times, and any pens used by clients 

will be placed on a separate tray and disinfected by 
employees before being returned to public use. 

SOCIAL DISTANCING

Any time an employee must 
interact with a client within six 
feet, a plexiglass shield will be 

used between them. All 
employees will be required to 
wear gloves and masks as well.

Finding the perfect ring can be stressful enough. 

Providing you a safe, disinfected, welcoming environment is our base line.

KEEPING YOU SAFE

Our 3-Prong, CDC-Compliant Approach to Health & Safety 

Is a Level of Care Every Client Can Expect

We’re family owned, and have been for over 40 years. Everyday we’re grateful for our staff, 

and keeping their workspace safe and protected is a top priority.

BREAKROOMSWELLNESS MASKS & GLOVES

Breakrooms will be limited to 
one employee at a time to 
ensure social distancing. 

Employees will be required to 
disinfect all surfaces and 
supplies they come into 

contact with, prior to leaving 
the breakroom.

MEETINGS
All in-person meetings will be 

held in accordance with proper 
social distancing.  Employees 

will remain six feet apart.

All employees will be issued 
washable masks and disposable 

gloves, to be worn in our stores and 
office, anytime they may be within 

six feet of another individual.

CHECK-IN FORMS

IN THE EVENT OF A 
COVID SURGE

PACKAGES

All employees will have their 
temperature checked daily upon 

entering the stores or office, and will 
be sent home immediately at any 

sign of illness. They are to stay home 
for 24 hours after the fever is gone, 

without the aid of any medical 
intervention. All employees are also 
being instructed to stay home if they 

have any symptoms or feeling of 
illness, COVID-19 related or 
otherwise. We have asked all 

employees to follow CDC 
self-quarantine guidelines if they 
have been in direct contact with 

anyone known, or thought, to have 
COVID-19.

Everyday, each member of staff 
will complete a check-in form, to 

acknowledge their evolving 
responsibilities in creating and 
maintaining a safe, disinfected, 
socially-distanced environment. 
This will be used to ensure our 
high standards are maintained, 
and to foster communication, 

should CDC recommendations 
continue to change and evolve. 
These forms are yet another tool 
to help keep our staff informed 
and committed to the health of 

their colleagues and clients.

Employees who process 
packages will be required to 

wear gloves. Packages will be 
disinfected prior to opening, 

and all products will be 
disinfected as they are 

received. Anytime a product 
is transferred between stores, 
it will be disinfected, placed 
in plastic, and marked clean, 
prior to shipping, and again 

upon reception.

If ever there is a COVID-19 
cluster identified at Wedding 

Day Diamonds, we will follow all 
CDC and state guidelines. If 

there are no government orders 
at that time, we will analyze the 

situation and enact a plan to 
stop the spread of the virus. 



Depending on traffic and 
shipping patterns within the 

company, this plan may mean 
closing down a single location, 

a series of locations, or the 
entire company for a minimum 
of 72 hours as each location is 

deeply sanitized prior to 
reopening.

OFFICE TRAFFIC

All employees capable of working 
from home have been advised to 
do so. This is to limit the number 

of employees who enter our 
offices on any given day. 

KEEPING US SAFE


